Chula Vista Animal Care Facility February 12, 2009
130 Beyer Way
Chula Vista, CA 91911

Dear Chula Vista Animal Care Facility,

We are writing this letter to thank you for all that you do. We adopted a 10 month
old cat from your facility last month. We have young children (ages 8 and 10) and
this was our first pet. We had no idea what to look for or what questions to ask.
Your staff was incredibly helpful in guiding us to the perfect cat. Matt was
especially helpful and knowledgeable. Matt took his time to show us the cats, teach
us a little bit about cats, and we never felt rushed. It was a fantastic experience
and our "Scooter” is the love of our lives now!

Again, thank youl Your facility and staff are such a valuable resource to our
community. We just wanted you to know how much you are appreciated.

Sincerely,
The Schatzlein Family
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Pat, Lynne', Owen, Cammy, and ScooTer
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